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CAP Customers

CAP provides free assistive technology and services to
federal employees with disabilities, wounded service
members, federal managers, supervisors, and IT
professionals, increasing employment opportunities
and access to the information technology environment
in the United States and abroad.

CAP Services

If you have a disability and are employed by a
component of the Department of Defense (DoD), or
one of the federal agencies that has a partnership with
CAP , you are eligible for CAP services. CAP provides:

¢ Assistive technology to increase access to the
computer and telecommunications environment

Individualized needs assessments

Demonstration and evaluation of assistive technology

Installation, integration and training

Disability education and awareness

Section 508 training
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Providing real solutions for real needs

is the mission of the Computer/Electronic
Accommodations Program (CAP) to ensure
people with disabilities and wounded
service members have equal access to the
information environment and opportunities
in the Federal government. CAP is working
to remove barriers to federal employment
opportunities by eliminating the costs of
assistive technology.

CAP Technology Evaluation Center

In order to support the CAP mission to provide
assistive technology and related accommodations,
the CAP Technology Evaluation Center (CAPTEC)
was developed as a demonstration and assessment
facility. Located at the Pentagon, CAPTEC contains
computer workstations equipped with a wide
variety of equipment designed to accommodate
persons with disabilities. People seeking solutions
to accessibility challenges can visit CAPTEC to

see the assistive technology, compare different
solutions, and ensure that the equipment will be
compatible with their current computer and/or
telecommunications environment.

Managers and supervisors can learn how assistive
technology enables people with disabilities to become
or remain valuable employees. For those unable

to visit CAPTEC in person, needs assessments

and technology demonstrations can be conducted
via Video Teleconference (VTC). To schedule an
appointment, visit the CAPTEC website at
www.tricare.mil/cap/acc_sol/CAPTEC_
Appointments.cfm.
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